
How to Recover your Username/Reset your MyRec 

Password 

*Note: We changed systems in late 2020. If you have not registered/logged in since that date, please create a 

new account. Anyone who registered/logged in after that date can follow the recover instructions below.   

 

Step 1:  

Go to glastonburyct.myrec.com  

 

Step 2:  

Select Login 

 

 

 

 

https://glastonburyct.myrec.com/info/default.aspx


Step 3:  
Click Reset Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4:  
Enter the email associated with the account and hit submit 

 

Step 5:  
You will receive an email from noreply@receipts.myrecdepartment.com. Make sure to check 

your Junk Mail Folder if you do not receive this email within a few minutes. This email will 

contain your Username as well as a link to reset your password.  

If you do not receive an email, this may mean your account is not associated with the email you 

used. From here you can either set up a new account, or call our office at 860-652-7678 and we 

can assist in determining the email used.  

 

 

mailto:noreply@receipts.myrecdepartment.com


Step 6:  
Reset your Password. Please be sure to follow the Character Requirements for your new 

password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 7:  

Once your password is reset, you will be prompted to log in again using this new information.  

 

If you have any questions please call our Main Office at 860-652-7678 

 


